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RESOLUTION NO. 24-

BE IT RESOLVED by the City Council of the City of Huntsville, Alabama, that the
Mayor be, and he is hereby authorized to enter into an Agreement by and between the City of
Huntsville and TKE Elevator Corporation, on behalf of the City of Huntsville, a municipal
corporation in the State of Alabama, which said Agreement is substantially in words and figures
similar to that certain document attached hereto and identified as "Agreement by and between
the City of Huntsville and TKE Elevator Corporation,” consisting of fifteen (15) pages, and the
date of January 11, 2024 appearing on the margin of the first page, together with the signature of
the President or President Pro Tem of the City Council, an executed copy of said document being
permanently kept on file in the Office of the City Clerk of the City of Huntsville, Alabama.

ADOPTED this the 11th day of January, 2024.

President of the City Council of the City of
Huntsville, Alabama

APPROVED this the 11th day of January, 2024.

Mayor of the City of Huntsville, Alabama
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MONROE STREET PARKING GARAGE January 03, 2023

Purchaser: City Of Huntsville Location:. MONROE STREET PARKING
GARAGE
Address: 700 Monroe Street Sw Address: 705 Monroe St Sw
Huntsville, AL 35801-5579 Huntsville, AL 35801

TK Elevator Corporation ("TK Elevator Corporation," "TK Elevator," "we," "us," and "our"), agrees with Purchaser
(“Purchaser,” “you,” and “your”), to maintain the equipment described below in accordance with the terms and

conditions of this agreement (“the Agreement”) with the goal of maximizing its performance, safety, and life span.
TK Elevator and Purchaser may hereinafter be referred to individually as a "Party" or collectively as the "Parties."

Equipment to be Maintained

This Agreement covers the units described in the table below (individually a “Unit” or collectively the “Units”).

Equipment Type |Nickname| LegalID OEM Serial #|Stops| Controller Manufacturer MAX

Eligible
MRL(Traction) 1 WEST | ALE108842 CFK171 5 thyssenkrupp Elevator Yes
MRL(Traction) 2 SOUTH | ALE108843 CFK172 5 thyssenkrupp Elevator Yes

Scope of Work

Service Visits

TK Elevator will visit the Units described above to examine, maintain, adjust and lubricate the equipment covered by
Agreement as necessary to promote the proper operation of those Units and will repair or replace any covered
components if the repair or replacement is, in TK Elevator's sole opinion, necessitated by normal wear and tear or is
not otherwise excluded by this Agreement (“Service Visits”). These Service Visits will be performed Monday to Friday,
8:00 AM to 4:30 PM except during scheduled holidays (“Regular Time”). All work performed before or after Regular
Time shall be considered overtime ("Overtime"). Any predictive service not covered by this Scope of
Work/Agreement will require advance approval in writing from the City of Huntsville’s representative.

TK Elevator will examine covered parts and components of the Unit(s) including:
+ Control and landing positioningsystems

+ Signal fixtures

» Machines, Drives, Power units, pumps, valves, and above-ground jacks
+ Car and hoistway door operating devices and door protection equipment
* Loadweighers

* Wire Ropes
» Safety mechanisms

C%se | and Il firefighter service ures
In r to ensure optimum operatica) TK Elevator will also:

» Lubricate covered parts and components for smooth and efficient performance
» Adjust covered parts and components to promote safe operation
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Cates, Mary
General question.  Exactly what is proprietary about the maintenance work? We will have to justify this specifically in writing in order to enter into a sole source contract without  competition. We need a letter from TKE explaining this in detail.

Stokes, Lillie
Nothing is proprietary. 

Cates, Mary
Any predictive service not covered by this Scope of Work/Agreement should require COH advance approval.

Stokes, Lillie
Accept. 

Cates, Mary
City needs this to be included as part of maintenance contract here. 

Stokes, Lillie
Accept. 

Pines, Padraic L.
To determined by Branch.

Stokes, Lillie
Accept. 
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Service Visits Include TK Elevator's Maintenance Control Program
TK Elevator performs all work covered by this Agreement in accordance with the version of ASME A17.1 that is,

according to the relevant authority having jurisdiction, applicable to the Unit(s) at the time the Agreement is first fully
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executed by both Parties. Section 8.6 of that code currently requires Unit owners to have a Maintenance Control
Program (“MCP”). TK Elevator’'s MCP meets or exceeds section 8.6 of that code. Our MCP incorporates TK Elevator’s
Basic Elevator and Escalator Procedures Manual listing the processes we follow when performing those maintenance,
repair, replacement and testing services that are specifically described as included in this Agreement. MCP also
includes TK Elevator’'s Maintenance Tasks & Records documentation to record the performance of tho asks
Agreement does not include any work mandated as a consequence of changes to that code after this Agreement is
executed. A copy of TK Elevator's MCP shall be provided to Purchaser no later than the date of contract execution. TKE
shall advise the Purchaser of any changes to the MCP in writing during the term of the agreement.

Service Requests

This Agreement also includes the dispatch of our technician to address minor adjustments to, and the release of any
entrapped passengers from, a Unit during Regular Time (“Service Requests”). Service Requests may be made from
one or more of the following: you or your representative, the building or building's representative, emergency
personnel, and/or passengers through the Unit's communication device and/or from any applicable remote monitoring
device attached to the Unit if monitored by TK Elevator.

We will respond to Service Requests during Regular Time, as defined above, at no additional charge.

Overtime Service Requests are those Service Requests performed in whole or in part before or after Regular Time
(“Overtime Service Requests”). On Overtime Service Requests TK Elevator will absorb Regular Time costs for labor
and you will be responsible for the difference between the Regular Time costs Overtime costs for labor which will
be the subject of separate billing by TK Elevator. For reference, r costs incl travel time, travel expenses, and
time spent on thejob. Rates are subject to increases as labor raie/changes occur. 60 day notice can be provided in
the event that rate changes are communicated within that time frame to TKE from IUEC. Annual increase cap can be
capped at 6%. Travel time will be billed at the normal billing rates stated below.

Additional Contract Work — Premium Portion Billing Rates

Type Regular Time Overtime (1.7) Double Time
Mechanic N/A $325.50 $465

Team N/A N/A $837

Additional Non-Contract Work — Standard Billing Rates

Type Regular Time Overtime (1.7) Double Time
Mechanic $465 $790.50 $930

Team $837 N/A $1,860

Testing
Equipment Testing
This agreement includes only the following tests:
- those annual and five (5) year safety tests for your traction Units covered by this Agreement

Should your Unit(s) require any additional type of equipment testing as required by any applicable law and/or code, we
will provide you with a separate written estimate that includes the cost of any associated labor and/or material(s).

Should your Unit(s) require any safety tests as mandated by any applicable law and/or code on the commencement
date of this Agreement, TK Elevator assumes no responsibility for the day-to-day operation of the governor or safeties
on applicable traction elevators, or the hydraulic system on applicable hydraulic elevators under the terms of this
Agreement until the test has been completed and the Unit has passed. Should the respective Unit fail any of those
tests, it shall be solely your responsibility to make necessary repairs and place the Units in a condition that we deem
acceptable for further coverage under the terms of this Agreement. ause the performance of any safety test
places the Unit under extreme conditions that are outside of the Uni ormal operating parameters, you agree that
TK Elevator shall not be liable for any damage to the building structure or the Unit(s) resulting from the performance
of any safety tests we perform at any time under this Agreement.
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Cates, Mary
City needs a copy of their MCP to be provided.

Stokes, Lillie
Accept. 

Cates, Mary
Specify that City needs access to this documentation. 

Cates, Mary
How will this work be priced and billed. Need labor rates. 

Stokes, Lillie
Accepted. Billing rates entered into table. Subject to change as labor rates change. 

Cates, Mary
Overtime costs/rates should be added to the contract. All labor rates should be set forth in the contract. 

Stokes, Lillie
Accepted within table. 

Cates, Mary
City typically does not pay for travel time. When it is stated labor costs include travel time, is that meaning that the regular and overtime labor rates have those travel expenses and travel time already factored into the labor rate?

Stokes, Lillie
This will remain in the agreement. 

Cates, Mary
This is overly broad. If TKE is negligent in their safety test and damage is done, then TKE should be responsible and liable for damage. 

Stokes, Lillie
This will remain in the agreement. 
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Should your jurisdiction require the presence of either the applicable authority having jurisdiction or a third party
witness at the time of testing, you agree to pay for any costs of that individual along with any inspection/coordination
fees.
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Pines, Padraic L.
To be determined by Branch
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Exclusions

Service Visits, Service Requests, and Overtime Service Requests do not include: the removal or retrieval of items
unrelated to the operation of the Unit(s) from the pit, machine room, or hoistway; the dispatching of any technician
that results in the discovery by that technician that the Unit is either functioning on independent service or
firefighters’ service or that the Unit is operating properly but the stop button or stop function has been engaged by
others; any request or obligation to address any condition associated with a part or component specifically excluded
or not covered elsewhere in this Agreement; and/or any request or obligation to service, repair, replace any
components or address any condition caused in whole or in part by any one or more of the following: anyone's abuse,
misuse and/or vandalism of the equipment; anyone's negligence in connection with the use or operation of the
equipment; dust or debris; any loss of power, power fluctuations, power failure, or power surges that in any way affect
the operation of the equipment; oxidization, rust, or other conditions caused in whole or in part by the environment in
which the affected component is located; fire, smoke, explosions, water, storms, wind, and/or lightning; any acts of
God; acts of civil or military authorities, strikes, lockouts, other labor disputes, riot, civil commotion, war, malicious
mischief, or theft; or any other reason or cause beyond our control that affects the use or operation of the Unit
(“Billable Work”). On all Billable Work you will be solely responsible for the cost of all parts or materials along with all
labor invoiced at E levator’s standard billing rates (whether Regular Time or Overtime depending on when the
Billable Work is pefformed) including travel time (calculated roundtrip from the dispatching location to the Unit
location and return), travel expenses, and time spent on the job.

In addition to the Billable Work described above, we also do not cover (A) the examination, maintenance, adjustment,
refinishing, repair or replacement of the following components and/or systems: any cosmetic, construction, or
ancillary components of the elevator or escalator system, including the cab enclosure, ceiling frames, panels, and/or
fixtures, hoistway door panels, door frames, swing door hinges and closing devices, sills, car flooring, floor covering,
lighting fixtures, ceiling light bulbs and tubes, balustrades, and wellway enclosures; any electrical components
including main line power switches, breaker(s) or feeders to controller; sealed machine bearings; any below-ground or
partially unexposed components of any hydraulic elevator system including, but not limited to, jack/cylinder, piston,
PVC and/or other protective material of any type or kind; any below-ground or partially unexposed piping of any type
or kind; any signage of any type or kind including but not limited to, signs, placards, and/or braille; any fire-
suppression or fire-detection equipment of any type or kind including, but not limited to, smoke detectors, fire
sensors, and/or sprinklers and associated piping; any communication, security, entertainment, and/or advertising
devices including, but not limited to, kiosks or touchscreen displays and/or card readers; any batteries for emergency
lighting and emergency lowering; or any environmental control devices including, but not limited to, air conditioners,
heaters, ventilation fans, humidifiers, de-humidifiers, and/or pit or sump pumps; or (B) the repair, refurbishing,
rebuilding, and/or replacement of any motor generators; or (C) the replacement or alignment of elevator guide rails; or
(D) any other items or tasks specifically excluded elsewhere in this Agreement.

All future repairs, upgrades, or modernizations that will require special mobilization including but not limited to
cranes,special machinery, etc., will be at the Purchaser's expense and responsibility.

With the passage of time, equipment technology and designs will change. If (1) any part or component of your
equipment covered under this Agreement cannot, in TK Elevator's sole opinion, be safely repaired and (2) a brand new
direct replacement is no longer in stock and readily available from the Original Equipment Manufacturer (“OEM”), that
part or component shall be considered obsolete, regardless of whether it can be custom-made, fabricated or acquired
at any price or whether or not a refurbished or reconditioned version is available from anyone. You will be responsible
for all charges associated with replacing that obsolete part or component as well as all charges required to ensure that
the remainder of the equipment associated with that Unit is functionally compatible with that replacement part or
component

In addition, we will not be required to make any changes or recommendations in the existing design or function of the
Unit(s) nor will we be obligated to install new attachments or parts upon the equipment as recommended or directed
by insurance companies, governmental agencies or authorities, or any other third party.

Eital Customer Experience
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Cates, Mary
All billing rates need to be identified, regular and overtime, and made a part of the contract. 

Stokes, Lillie
Accepted. 

Cates, Mary
This conflicts with competitive bid law requirements for public contracts in Alabama.

Stokes, Lillie
Accepted. 

Pines, Padraic L.
This calls for a Different LOB, again to be determined by Branch.


Stokes, Lillie
Accepted. 
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Customer Web Portal and Mobile App

TK Elevator provides a web-based customer portal (the “CP”) at ho-additional cest-and mobile application (the “App”)
which, following the effective date of this Agreement, may contain certain maintenance and service call data
associated with the Unit(s). Tothe extent applicable, TK Elevator will provide Purchaser with a user name and
password to access the CP and App platforms. Purchaser shall, at its sole cost, provide and ensure the functioning
integrity of its own hardware, software and internet connection necessary to access the CP and App. To the extent
applicable, TK Elevator reserves the right to restrict Purchaser’s access to the CP and App if any of Purchaser's
accounts with TK Elevator has an outstanding unpaid balance greater than 30 days or in the event of anticipated or
pending litigation of any kind. TK Elevator reserves the right to discontinue the CP and App altogether at its sole
discretion and without notice to Purchaser and Purchaser expressly agrees to release TK Elevator from any and all
claims of any type or kind arising out of or related to that discontinuation.

TK Elevator Communications

You may supplement this Agreement with an additional suite of services through our TK Elevator Communications call
center at no additional fee contingent upon your agreement to all of the terms and conditions as set forth in the
attached exhibit entitled "TK Elevator Communications Services.” These additional available services involve the
provision of 24/7/365 monitoring of your Units’ code-compliant and compatible emergency telephone and in-cab
video and text communication equipment (the “Communication Equipment”), the dispatch of a TK Elevator technician
or emergency personnel under certain circumstances, the provision of a cellular connection for that Communication
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Equipment, and limited repair/replacement coverage for that Communication Equipment which is otherwise excluded
from this Agreement.

Contract Term, Price, Available Discounts & Payment

Term

g. Agreement is effective for twelve (12) months starting at the date of contract execution. In addition to the basic
welve (12) months period for the initial term, the Purchaser may, in its sole option, renew the Agreement for up to two
(2) additional consecutive twelve (12) month terms by giving written notice to TK Electronics of its intent to exercise such
option at least thirty (30) days prior to the end of the then current term and approving and executing a contract
modification. In no event shall the total Agreement, including the initial term and any exercised option periods, extend
beyond three (3) years.” Contract will begin at the date of contract execution.

Price

The price for the services as stated in this Agreement shall be %0.00 per month, inclusive of all applicable sales and
use taxes, payable quarterly in advance. The billed amount ma ry based on discounts as accepted by Purchaser's
initials below and adjustments referenced in this Agreement that are applied throughout the life of the Agreement.

Available Biscounts
=]

Payment Plan Contract Term
Frequency % Discount $ (Years) Discount $
Annual 4% $38  Current selection Seven (7) 2% $19
Semi Annual 2% $19 Ten (10) 4% $38
Quarterly |No Change $0 Fifteen (15) 8% $76

@reserve the right to increase all charges under this Agreement not to exceed a total of 7.50% annually.

Payment
Payments are due upon receipt of each of your TK Elevator invoices. If you do not Iy pay (within 30 days of
invoice being received) any sum due to TK Elevator related to your Units describea-ir this Agreement,
regardless of whether it is billed pursuant to this
Agreement or any other agreement with us, within the stipulated payment term calculated from the billing date, we
may also choose to do one or more of the following:
+ deem that you have permanently forfeited any discounts you may be entitled to associated with your payment
plan/billing frequency for this Agreement, and/or
« suspend all services until all amounts due have been paid in full, and/or
+ declare all sums for the unexpired term of this Agreement due immediately as liquidated damages and terminate
our obligations under this Agreement.
A service charge of the highest rate allowed by law shall apply to all overdue accounts you have with TK
Elevator that are in any way related to any of the Unit(s) described in this Agreement. If TK Elevator elects to
suspend service, we shall not be responsible for personal injury, death, damage to property (including
damage to the Units) or losses of any other type or kind that is in any way related to TK Elevator's
suspension of service. Upon resumption of service, you will be responsible for payment to TK Elevator for all
costs we incur that result from our suspension of service and to remedy any damage caused to your
equipment during that time. Time is of the essence
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Cates, Mary
When does initial warranty period end? Shouldn’t this agreement start at that time?

Stokes, Lillie
Free service period expired 8/17/2022. The agreement will begin on the date of  complete contract execution.  

Cates, Mary
The seems much higher (double) than we usually pay for elevator maintenance. Negotiate down. Remove any taxes from the rate as COH is tax exempt. 

Stokes, Lillie
No tax is included. Price will remain as is within the original agreement. 

Cates, Mary
Payment plan selection needs to be changed to an annual payment in order to maximize discount.

Stokes, Lillie
Accepted and revised. 

Pines, Padraic L.
To be determined by Branch.


Stokes, Lillie
Not accepted. 

Cates, Mary
“timely” is not defined. If we pay annually then we should have a minimum of 45 days to pay.

Stokes, Lillie
Agree to 30. 

Cates, Mary
COH will pay annually.Delete this paragraph. We will not agree to this “highest rate” 
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TKElevatorreserves therightto assign payments owed to TK Elevator under this Agreement. ifforany reason
this Agreement is terminated prior to the end of the current term, a condition of such termination shall be that you

agree to pay us the full amount of the any discount you received during the initial and any subsequent term. This
is in addition to and not in lieu of any other rights or remedies we may have under this Agreement and the law.

Purchaser's Responsibilities

You agree to instruct or warn passengers in the proper use of the Unit(s) and to keep them under continued
surveillance by competent personnel to detect irregularities between our examinations. You agree to-immediately
report as soon as reasonable possible, any condition that may indicate the need for correction before'the next
regular examination. You agree to immediately shut down the Unit(s) upon manifestation of any irregularities in either
the operation or the appearance of the Unit(s), to immediatelynotify us, and to keep the Unit(s) shut down until the
completion of any repairs. Under those circumstances you agree not to re-set the mainline disconnect. In the event
of a Service Request where our technician finds that the mainline disconnect has been reset, you agree that you will
be responsible for all labor costs associated with that Service Request invoiced at TK Elevator’s standard billing
rates (whether Regular Time or Overtime depending on when we respond to that Service Request) including travel
time (calculated roundtrip from the dispatching location to the Unit location and return), travel expenses, and time
spent on the job. You agree to give us immediate verbal notice and written notice within ten (10) days after any
occurrence or accident in or about the Unit(s). You agree to provide our personnel with a safe place to work E agree
to maintain the elevator pit in a dry condition at all times. Should water or other liquids become present, you=zre
responsible for the cost associated with the removal and the proper handling of such liquids. You agree that if TK
Elevator's inspection of a Unit serviced under this Agreement reveals an operational problem which, in TK Elevator's
sole judgment, jeopardizes the safety of the riding public, TK Elevator may shut down the Unit until such time as the
operational problem is resolved. In that event, TK Elevator willimmediately advise you in writing of such action, the
reason for such action, and whether any proposed solution is covered by the terms of this Agreement.

E levator assumes no responsibility for any part of the Unit(s) except that upon which work has been performed
under this Agreement. No work, service, examination or liability on the part of TK Elevator other than that specifically
mentioned herein is included or intended. Itis agreed that TK Elevator does not assume possession or control of any
part of the Unit(s) and that such remains Purchaser’s exclusively as owner, lessor, lessee, possessor, or manager
thereof.

We reserve the right to discontinue work in the building whenever, in our sole reasonable opinion, our personnel do not
have a safe place to work. For safety reasons, you agree not to permit others to make alterations, additions,
adjustments, or repairs or replace any component or part of the Unit(s) during the term of this Agreement. You
agree to accept our judgment as to the means and methods employed by us for any corrective work under this
Agreement.

Upon the commencement of this Agreement and as a condition of TK Elevator’s performance of its obligations,
Purchaser shall provide any wiring diagrams, manuals, special tools, monitoring devices, software, hardware or any
other items designed to work with, diagnose, service, or repair the Unit(s) (1) as originally supplied by the OEM with
the installation or (2) solely available to Purchaser from the OEM.

Some equipment covered by this Agreement may be encoded with serialized onboard diagnostics or other closely held
diagnostic intelligence. In the event that the cause of a shutdown or other equipment issue cannot be diagnosed
and/or resolved without enlisting the OEM's assistance, Purchaser agrees to obtain the assistance of the OEM and

TK Elevator agrees to reimburse you for that expense, provided that it does not exceed the total monthly service fee
divided by the number of Units covered under this Agreement. Any fees in excess of that figure shall be exclusively
the Purchaser's responsibility.

Since TK Elevator's top priority is the satisfaction of its customers, if you should have any concern(s) with our
performance orthe meansand methodsusedto meetourobligationsunderthis Agreement, youagreetoprovide us
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Pines, Padraic L.
Payment terms are to be determined by Branch. Please note that only 12 months of service and an annual payment. Must Specify Due payment.



Pines, Padraic L.
To be determined by Branch.


Pines, Padraic L.
Un-strike Immediately; Reasonable is objective cannot change this.

Pines, Padraic L.
Un-strike Immediately

Cates, Mary
Do we have a machine room at this location. Is this acceptable?

Stokes, Lillie
No machine room. 

Stokes, Lillie
Pit must be maintained. 

Cates, Mary
This is a TKE unit under warranty. This is overly broad and unnecessary. COH is relying on TKE to maintain. 

Stokes, Lillie
This will remain in the agreement. 
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with written notice of that concern and give us en (15)days to respond either in writing or commence action to
appropriately resolve it.

In the event of the sale, lease or other transfer of the ownership of the premises in which the Unit(s) described herein
are located, you agree to see that such transferee is made aware of this Agreement and agrees to assume and/or be
bound by the conditions hereof for the balance of the unexpired term of this Agreement. Should the transferee fail to
assume this Agreement, you shall remain liable for all unpaid amounts, including those owed for the balance of the
current unexpired term of this Agreement.

In-no event shall TK Elevator's liability for damages arising out of this Agreement exceed the remaining unpaid
installments of the current, unexpired term of this Agreement.You expressly agree to release and discharge TK
Elevator from any and all claims for consequential, special or indirect damages arising out of the performance
of this Agreement.Inthe eventany portion of this Agreementis deemed invalid orunenforceable by a court of
law, public policy or statute, such finding shall not affect the validity or enforceability of any other portion of
this Agreement.

Our rights under this Agreement shall be cumulative and our failure to exercise any rights given hereunder shall not
operate to forfeit or waive any of said rights and any extension, indulgence or change by us in the method, mode or
manner of payment or any of its other rights shall not be construed as a waiver of any of its rights under this
Agreement.
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Pines, Padraic L.
Branch Decision


Stokes, Lillie
Accept. 

Pines, Padraic L.
Must Un-Strike


Pines, Padraic L.
Must Un-Strike
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Acceptance

Until executed by both Parties this Agreement is a proposal that shall only remain available for
acceptance for a period of sixty (60) calendar days from the date appearing on the first page of this
document unless revoked by TK Elevator earlier in writing to Purchaser. Your acceptance of this
Agreement and its approval by an authorized manager of TK Elevator will constitute exclusively and
entirely the agreement for the services herein described. All other prior representations or agreements,
whether written or verbal, will be deemed to be merged herein and no other changes in or additions to
this Agreement will be recognized unless made in writing and properly executed by both Parties.
Should your acceptance be in the form of a purchase order or other similar document, the provisions
of this Agreement will exclusively govern the Parties’ responsibilities. No agent or employee of

TK Elevator shall have the authority to waive or modify any of the terms of this Agreement without the
express prior written approval of an authorized TK Elevator manager.

City Of Huntsville TK Elevator Corporation Management Approval
(Purchaser):
By: By: *
/
(Signature of Authorized Individual) (Signature of'Branch Representative)
Michael Smith

(Print or Type Name) Branch Manager

(Print or Type Title)
1.8.2024

(Date of Acceptance) (Date of Execution)

For inquiries regarding your contract or services provided by TK Elevator, please contact your local
branch office:

301D Cahaba Valley Pkwy N

Pelham, AL 35124

205-945-0062

Thank you for choosing TK Elevator. We appreciate your business.

Lillian Stokes
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Exhibit A
MAX

MAX is TK Elevator’'s smart, machine learning Internet of Things (“loT”) solution that has the ability to increase
elevator availability and reduce out-of-service situations through real-time diagnostics. Connected 24/7/365, machine
data coveringtopics such as door movements, trips, power-ups, car calls, and error codes is collected from MAX-
connected elevators worldwide and is sentto the cloud. Fromthere, depending onthe menu of services you select
below (a “Digital Service Package”), unique algorithms that are capable of analyzing that data and recognizing
patternsto assistin computing the equipment’s operation and providing precise and predictive diagnostics can be
deliveredtothetechnicianinnearrealtime,indicatingwhereinterventionisneeded. The Digital Service Package you
selectwill be governed by both the terms and conditions of the Agreement covering the Units described below and
this MAX Exhibit and in the event that those terms conflict, the terms and conditions of this MAX Exhibit will
exclusively govern the subject matter of those terms and conditions.

With MAX, we are able to offer the following Digital Service Packages with value-added features (“features”) to your
Agreement:

The (CHECK MARKS) below indicate which features are available in each of the individual Digital Service Packages.

| loT Connected with MAX Virtual Coach
MAX device connected to Tk Elevator's loT-based cloud
enabling near real-time status and communication.
Information obtained via machine learning is sent to our
technician's mobile device with the service request to
promote early diagnosis, faster fixes and reduced
downtime.

Email Notifications
Stay informed of recent services provided via entries
generated by our technicians available for your review in
our customer web-based portal.

Web Portal & Mobile App
Secure access to your account including basic unit
information and historical service information via web
and native Android & iOS Apps.

MAX Traffic Statistics
Make smarter, data-driven decisions about your building
by analyzing how elevator traffic changes over time in
our customer web-based portal

Real-Time Status and Failure Alerts
Near real-time push notifications available via a mobile
App or e-mail when a MAX-enabled unit shuts down and
is returned to service.

S8 SS Q\,

Auto Response / Dispatching
As soon as our MAX technology verifies a failure we will
immediately respond during Regular Time or seek your
authorization to respond during Overtime to get your
equipment back up andrunning.

S8 S8 S Q\,
S SSS Q\,
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It is stated the MAX is a IoT solution. Clarify that the COH IT network computer system, internet and infrastructure will not be needed or accessed in order to use this or any other services in this contract. 
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MAX Plus MAX Pro MAX Premium \

No Charge Runningon Arrival ("ROA") Guarantee

Since we are monitoring your elevator's operation, we «/
will not bill you if our technician is dispatched on regular

time and finds the unit ROA or is on independent service,
firefighters' service, or is the subject of an engaged stop
button/feature.

Social Distancing Service

When changes are made to the Controller Software or «/
Destination Dispatching program to promote social

distancing, our MAX Premium Team will monitor the

traffic patterns in the building for increased demand and
communicate this information back to you.

MAX Team Monitoring
The MAX Premium team of experts will perform a
regular review of the traffic and service history,
predictive analytics and other relevant data and insights
to promote optimum uptime and recommendations to
keep your building moving most efficiently.

Predictive Intervention
If during its review of traffic and service history,
predictive analytics and other relevant data our MAX
Premium team of experts recognizes what it believes to
be a certain upcoming failure on a unit we will pre-
emptively dispatch a technician to investigate and
address the issue. These preventative actions taken
before your elevator fails will increase your equipment’s
uptime and reduceinconvenience.

S8 S S

Subscription Price per unit per month $10 $35 $95

Price, Term and Your Digital Service Package

We have included the following Digital Service Package notated below for the selected units below for an additional
price of $70 per month which will be billed to you separately fromthe price ofthe Agreement (the “MAX Charge”).
The cost of your selected Digital Service Package is not subject to any discounts. Due to the changing nature of
technology, TK Elevator reserves the right to increase the MAX Charge not to exceed a total of seven and a half
percent (7.5%) annually or the annual CPI, whichever is less.

The Digital Service Package noted below will be provided toyouonamonth-to-month basisand maybe substituted
for another package or cancelled at any time with thirty (30) days prior written notice by either Party to the other.

Building Name Equipment Type |Nickname|Stops| MAX Plus MAX Pro MAX
Premium
MONROE STREET MRL(Traction) 1 WEST 5 Current Selection
PARKING GARAGE
MONROE STREET MRL(Traction) 2SOUTH| 5 Current Selection
PARKING GARAGE

Unless otherwise provided for in the Agreement, any Service Requests, repairs, or maintenance initiated by the Digital
Service Package shall be performed during Regular Time.

As technology changes or enhancements to our Digital Service Packages become available, TK Elevator may, inits
sole discretion, change any aspect of any feature on thirty (30) days written notice to Purchaser. Such changes can
include, but would not be limited to, modifying, adding or elimihating content, access to information and/orreports,
application support, operating system support and other aspects that TK Elevator may deem appropriate in its sole
opinion.
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Cates, Mary
Why is this the case? Does it not work except during regular time. Can the COH authorize service during OT hours? Can TKE notify COH and let COH make that decision? Given the location of these elevators, they will be used 24/7. 

Cates, Mary
If content is eliminated it seems like price renegotiation/deduction would be appropriate. 
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Exhibit B
TK Elevator Communications

TK Elevator offers an additional suite of services through our TK Elevator Communications call center separate and
apart from those services included with your Agreement. We have notated below each additional TK Elevator
Communications Service that you have selected for each of the Units covered under your Agreement and the
corresponding total price of those services per Unit.

Building Name Equipment Type |Nickname Elevator |

Monitoring | Telephone
#

MONROE STREET MRL(Traction) 1 WEST Current
PARKING GARAGE Selection
MONROE STREET MRL(Traction) |2 SOUTH Current
PARKING GARAGE Selection

A description of each available TK Elevator Communications service and the additional applicable terms and
conditions follow.

Phone Monitoring Service

If “Phone Monitoring” is selected for specific Units in the chart above then we will provide 7 days per week, 24 hours
per day, 365 days per year dispatching service, through its centralized TK Elevator Communications call center, for
those specified units. The dispatching service will be provided for calls placed by Purchaser outside of Regular Time
to the local TK Elevator branch office. We will also include telephone monitoring on all Units maintained under this
Agreement that have operational telephone equipment capable of placing a call to that call center. Depending on the
nature of the call and circumstances, TK Elevator's operators can call one or more of the following: Purchaser's
Designated Contacts set forth below; Local Emergency Services at phone numbers provided by Purchaser below;
and/or a local TK Elevator service technician to be dispatched to the location of the equipment. Calls cannot be placed
to “9-1-1” as the centralized TK Elevator Communications call center does not have dialing access to local “9-1-1"
numbers.

This Phone Monitoring Service specifically excludes any maintenance, repair or replacement of any type or kind of the
Purchaser's telephone or other communication equipment. The Purchaser retains exclusive possession and control of
its telephone and other communication equipment and is solely responsible for ensuring uninterrupted operation of

that equipment so that it is continuously capable of placing a call to TK Elevator Communication's call center.

Terms and Conditions

Any of the services mentioned in this Exhibit shall be governed by both the terms and conditions of the Agreement
covering the Unit(s) described in that Agreement and the terms and conditions of this Exhibit and in the event that
those terms conflict, the terms and conditions of this Exhibit will exclusively govern the subject matter of those terms
and conditions. Should the Agreement covering the Unit(s) be terminated for any reason by either Party then this
Exhibit shall also be automatically terminated. In the event that this Exhibit is terminated for whatever reason,
Purchaser agrees to immediately both transfer the connection of the communication equipment to an appropriate
telephone service provider and also make arrangements with its replacement elevator service vendor to reprogram the
communication equipment to initiate contact with a replacement call center.

Price and Term

In light of the modifications to Agreement set forth above, you agree to an additional price of $0 per month which will
be billed to you separately from the price of the Agreement (the “TK Elevator Communications Services Charge”). The
cost of your selected TK Elevator Communications Services is not subject to any discounts. Due to the changing
nature of technology, TK Elevator reserves the right to annually increase the TK Elevator Communications Services
Charge with such an annual increase not to exceed a total of seven and a half percent (7.5%) of the prior year’s

TK Elevator Communications Services Charge.

2022-2-1424373|ACIA-1Q900ZF |SCV2221121|January 03,2023 13



Platinum Service Agreement TKE

TK Elevator Communications Contact Information - To Be Completed by Purchaser

Purchaser hereby acknowledges that as a condition precedent to TK Elevator's placement of calls to Purchaser's
Designated Contacts and any Local Emergency Services under this Agreement, Purchaser must first complete all
sections of the TK Elevator communications Contact Information section below. Purchaser further acknowledges that
it is Purchaser's sole responsibility to advise TK Elevator immediately in writing of any changes to the information
contained in this exhibit during the term of this Agreement. Purchaser acknowledges that no revision to that
information will be made without TK Elevator first receiving such request in writing from Purchaser's authorized
representative.

Under those circumstances where TK Elevator is unable to reach Purchaser's Designated Contacts, Purchaser hereby
gives TK Elevator express permission to dispatch a TK Elevator service technician to the location of the equipment at
Purchaser's expense in accordance with TK Elevator's applicable billing rates. Purchaser further agrees that

TK Elevator does not assume any duty or responsibility to advise any caller, regardless of his or her location within or
outside the elevator, to take or not take any specific action resulting from a medical or other emergency or any other
situation including, but not limited to, entrapment of persons, evacuation, repair or return to service of any equipment.

In the event of an emergency, or perceived emergency, one or more of the following are to be Purchaser's Designated
Contacts:

Contact Name Title Primary Telephone # Secondary Telephone #

In the event of an Emergency or perceived emergency, TK Elevator has the express permission to contact one or more
of the following (911 is not sufficient, local phone numbers are required):

PoliceDepartment: ( ) -

FireDepartment: ( ) -

Special instructions/remarks:

In the event that a TK Elevator call center operator perceives that a call from within the elevator constitutes a medical
or other emergency, Purchaser hereby gives TK Elevator the express permission to call Local Emergency Services at
the telephone numbers provided above at TK Elevator's sole discretion. Under those circumstances, Purchaser agrees
to pay all related charges for services provided by any Local Emergency Services in response to that call. Purchaser
agrees that TK Elevator shall not be responsible for ensuring an appropriate (or any) response by Local Emergency
Services to thatcall.
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Customer Portal & Mobile App setup form

Name:

Address:

(if different from contract)

City:

State:

Zip Code:

Phone:

Email:

Subscribe to email Il ] ]
notifications:
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